
Setting up a recurring payment is simple! 
Read through the steps below to learn how to set up recurring payments 
and more. All payments will be applied to the loan within 24-48 hours.

Begin by clicking the Make a Payment button.

Make a Payment

From there, you will see our redirection notification. Click OK.

Next, you will need to either register OR enter your credentials if you’ve 
registered previously. This is not your OUR Credit Union Online Banking 
Log In information.
 
Please Note: Information entered must match what is on file at OUR Credit 
Union. If you do not have an email address on file, please contact OUR Credit 
Union in order to update your account. 

The Express Pay option requires authentication but does not require a 
separate login. If you are not registered, it will give you another screen to 
enter in your authenticating information.

Once logged in, registered, or having selected the Express Pay option, you 
will be directed to a page where all loans are listed. You are given options on 
how you’d like to pay on each loan.
 
The Express Pay option will ONLY give you the option to make a One-Time 
Payment. 

Having a registered log in gives you the option to make a One-Time Payment 
OR set up Recurring Payments (AutoPay).

If you decide to set up AutoPay for your loans, you will be directed to a screen 
requesting all your primary financial institution’s information. 

Please Note: Some institutions may require that you log in to your online 
banking with them to complete the authentication process which may 
navigate you away from the portal.

If you decide you’d just like to make a One-Time Payment, you will be 
directed to a screen where you will be given two separate options to pay on 
your loan: by credit card or by bank account. 

All options will let you choose how much you’d like to pay on each loan and 
the date of payment. 

You may also alter recurring payment options at any time.

If you have any questions, or need further assistance, please contact us at 
248-549-3838.

Thank you for choosing OUR Credit Union!

All Payments will be applied to the loan within 24-48 hours.


